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Research Questions

AWhat does the global SN market look like?
A How do market conditions impact privacy?

A Do SN operators compete on privacy?
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Methodology and Scope

A Survey of N=45 popular social networking sites

A 250+ criteria evaluated for each site

U General Site Characteristics
U Privacy Claims
U Privacy Controls

U Privacy Policies

A Synthetic scores for privacy, functionality
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General Purpose

Facebook
hi5

Orkut
LiveJournal
NetLog
PerfSpot
meinVZ
Badoo
CyWorld
Xanga
BlackPlanet
MocoSpace
Impulse
Bahu

Eons
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MySpace
Bebo
Friendster
SkyRock
Tagged
Live Spaces
Multiply
Sonico

Ning
MyYearbook
Plaxo

Hyves
Yonja
Nexopia

Sample Coverage: Sites Included

Last.fm
Flixster
Imeem
BuzzNet

Niches

Classmates.com
myLife

ExperienceProject
Kaioo
Imbee

Habbo
Gaia Online
CouchSurfing
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An Evolving Market

A Most sites very young: median age 5.1 years

A No established business model: 17 / 45 sites offer subscription

A Wide diversity of features, privacy controls

A Many sites evolved from other initial purposes

All websites expand until users can add each other as friends.
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Competition

1. Google UK

2. Facebook

3. Google

4. YouTube

5. Yahoo!

6. Windows Live
7. BBC

8. eBay UK

9. MSN

10. Wikipedia
11. Blogger

12. Amazon UK
13. Bebo

14. MySpace

15. Twitter

16. Flickr Alexa Traffic Rankings, UK
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Globalisation

Please select your Language:

English
G@ans
Shaip

Bwirapcen
Catala
Sugbuanon

English
Tikaans
Albanian
Labic
Beng:
Bulgarian
Catalan
Cebuano

T (jabE)

stina
Danslk
Nederlands
Eesti

o
Suomi
Frangais
Deutsch
EARmAKE
nmay

2
Magyar
Islenska

Bahasa Indonesia
Italiano

EEL
Latviesu
Lietuviy,
Make[[oHCKR
Bahasa Melayu
=Rt

Norsk

Palski
Portugués
Uwmdlt

Roména
Pyccrui
Srpskohrvatsld
Slovengina
Slovenséina
Espafiol
Svenska
Tagalog

sl

Bero

it
Tiirkge
Yepainceka
)

Tiéng Viét
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Chinese (Simplified)
Chinese ( Traditional)
Czech
Danish
Dutch

stonian
Fi (Persian)
Finnislt
French
German
Greek
Hebrew
Hindi
Hungarian
Icelandic
Indonesian
Italian
Japanese
Korean
Latvian
Lithuanian
Macedonian
Malay
Marathi
Norwedgian
Polish
Portuguese
Punjabi
Romanian
Fussian
Serbo-Croatian
Slovalc
Slovenian
Spanish
Swedish
Tagalog
Tamil
Telugu

Thai
Turldsh
Ulrainian
Urdu
Vietnamese

Alnkaans
shqip

da |

qreen
Ernmrapcen
Catala
Sugbuanon

Alnkaans
Albanian
Arabic
Bengah
Bulgarian
Catalan
Cebuano

PerfSpot (46 Languages)
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American Control
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